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WHAT DOES THIS WARRANTY COVER?
This Limited Warranty covers any defects in material or workmanship under normal use during the 
Warranty Period.

During the Warranty Period, Capital Equipment Parts will repair or replace, at no charge, component 
or part that proves defective due to improper material or workmanship, under normal use and 
maintenance.

WHAT WILL WE DO TO CORRECT PROBLEMS?
Capital Equipment Parts will either repair or replace the Component at no charge, using new or 
refurbished replacement parts.

HOW LONG DOES THE COVERAGE LAST?
The Warranty Period for Services or Components purchased or repaired is 6 Months or 2000 Hours, 
whichever comes first.

The replacement Component or Part assumes the remaining warranty of the Original 6 Month or 2000 
Hour from the date of replacement or repair, whichever is longer.

WHAT DOES THIS LIMITED WARRANTY NOT COVER?
This warranty does not cover any problem that is caused by: Conditions, malfunctions or damage not 
resulting from defects in material or workmanship caused by Capital Equipment Parts

WHAT DO YOU HAVE TO DO?
To obtain warranty service, you must first contact us to determine the problem and the most 
appropriate solution for you.
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ENGINES
•   All Engines which are dyna tested will receive a dyna report with the component.

•   OEM installation procedure will be followed at all times.

•   An oil sample must be provided to CEP at the first 50 hour interval as well as the first 250 hour interval.

•   A warranty claim will need to be supported with a failure report as well as a machine download report.

•   Cooling System to be cleaned and repaired before new engine is started.

•   CEP will provide an installation checklist with all Engines supplied which will need to be returned to CEP 
before the first 50 hour oil sample.

TRANSMISSIONS
•   All Transmissions which are bench tested will receive a report with the component.

•   OEM installation procedure will be followed at all times.

•   An oil sample must be provided to CEP at the first 50 hour interval as well as the first 250 hour interval.

•   A warranty claim will need to be supported with a failure report as well as a machine download report.

•   Pump & Cooler to be repaired/replaced and proof to be sent to CEP (OEM Standard)

•   CEP will provide an installation checklist with all Transmissions supplied

•   which will need to be returned to CEP before the first 50 hour oil sample.

TORQUE CONVERTORS
•   OEM installation procedure will be followed at all times.

•   An oil sample must be provided to CEP at the first 50 hour interval as well as the first 250 hour interval.

•   A warranty claim will need to be supported with a failure report as well as a machine download report.

•   Pump to be repaired/replaced and proof to be sent to CEP (Certain Models Only)

•   CEP will provide an installation checklist with all Torque Convertors supplied which will need to be 
returned to CEP before the first 50 hour oil sample.
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DIFFERENTIALS
•   OEM installation procedure will be followed at all times.

•   An oil sample must be provided to CEP at the first 50 hour interval as well as the first 250 hour interval.

•   A warranty claim will need to be supported with a failure report as well as a machine download report.

•   CEP will provide an installation checklist with all Differentials supplied which will need to be returned to 
CEP before the first 50 hour oil sample.

FINAL DRIVES / WHEEL STATIONS
•   Brakes and Dynamic seals will be pressure tested.

•   OEM installation procedure will be followed at all times.

•   An oil sample must be provided to CEP at the first 50 hour interval as well as the first 250 hour interval.

•   A warranty claim will need to be supported with a failure report as well as a machine download report.

•   CEP will provide an installation checklist with all Final Drives & Wheel stations supplied which will need 
to be returned to CEP before the first 50 hour oil sample.

OTHER COMPONENTS
•   OEM installation procedure will be followed at all times. An oil sample must be provided to CEP at the 

first 50 hour interval as well as the first 250 hour interval.

•   A warranty claim will need to be supported with a failure report as well as a machine download report.

•   CEP will provide an installation checklist with components supplied which will need to be returned to 
CEP before the first 50 hour oil sample.

A FULL INVESTIGATION WILL BE DONE ON ALL WARRANTY CLAIMS BEFORE WARRANTY 
WILL BE GRANTED. AN INDEPENDENT FAILURE ANALYSIS CONSULTANT WILL BE USED 
TO DO INVESTIGATIONS, WHEN NECESSARY COMPONENTS FITTED BY CLIENTS WILL 

NEED TO SUBMIT INSTALLATION CHECKLISTS BEFORE THE FIRST 50 HOUR OIL SAMPLE
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Capital  Equipment Parts

Head Office
+27 11 568 4215

info@capiparts.co.za

www.capiparts.co.za

198 High Road, Bredell, Kempton Park, 
1623, South Africa

For the latest product info scan here 

YOUR #1 SOURCE FOR AFFORDABLE  
GPM (Genuine Parts Manufacturer) Parts and Surplus Parts.
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