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Claim No:

Date:

QUAL’TV CLA’M FORM Processed By:

Date REASON FOR CLAIM:
Part Number in Claim: Quality Problem
CEP Sales Associate: Wrong Part Number (Not like OEM)
CUSTOMER INFORMATION
Company Name CEP Customer No.
Your Order No.
CEP Invoice No. Invoice Date
PART INFORMATION
Part no. Description
Quantity Claimed Machine Model
Date of Installation Serial No.

How many hours was that part used?

Please describe below the trouble experienced with this part. Please detail the reason why you suspect the part failed. Please
attach any additional documents that will help us solve this claim, such as blueprints, pictures of the part, etc. If the part is
incorrect dimensionally, please specify the incorrect and correct dimensions.

OTHER INFORMATION
This Claim was Submitted by Position
Email Contact Tel No.
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HEAD OFFICE
) +2711568 4215
@ info@capiparts.co.za

@ www.capiparts.co.za

(o 198 High Road, Bredell, Kempton Park,
1623, South Africa

MOZAMBIQUE BRANCH
) Tel: +258 84 128 88 87
@ info@capiparts.co.za
@ www.capiparts.co.za

{® Cidade de Tete, Zona Industrial,
Bairro Matundo, Parcela, n.° 1631

For the latest
product info
scan here
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